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Frequently Asked Questions (FAQs)

Grapefruit has partnered with the Washington Township Public School District to offer no out-of-pocket cost
COVID-19 testing services to the community. We are dedicated to helping ensure the staff and community are
safe and protected from COVID-19 infections. Grapefruit's Health and Wellness solutions include COvID-19
mitigation services including testing to hundreds of organizations across the United States. They have
administered over one million tests to patients since the onset of the pandemic. They are public health and
infectious disease experts, board-certified physicians, first responders, and scientists dedicated to evidence-
based COVID-19 response and mitigation. Their mission is to work with organizations across the country to
offer healthcare services that will facilitate stopping the spread of COVID-19 in its tracks. Learn more

www. GrapefruitHealth.net

When will Grapefruit start offering testing and who does it include?

Testing is available for: Students/Staff/Community Members
Testing starts on: February 7, 2022

Testing Locations:
Washington Township High School (WTHS)
Address: 529 Hurffville - Cross Keys Rd #2831, Sewell, NJ 08080
Days of Operation: Monday through Friday (7am - 7pm)
Saturday and Sunday (7am - 12 noon)

Orchard Valley Middle School (OVMS)
Address: 238 Pitman Downer Rd, Sewell, NJ 08080
Days of Operation: Monday through Friday (7am - 7pm)

Bells Elementary School (Bells)
Address: 227 Greentree Rd, Blackwood, NJ 08012
Days of Operation:: Monday through Friday (7am - 7pm)

Though testing will be offered to anyone wishing to be tested, Washington Township School District will also be
implementing a Test to Stay Program with details to follow. Everyone being tested must sign a consent form.
The link to digitally register is below. For those under 18 years old, parents or guardians must sign consent
forms beforehand. No one will be tested who hasn’t signed the consent form, including those under 18.

To expedite testing at the site, we encourage that you pre-check consent. You can click this link or copy and
paste the URL below into your browser. Additionally, you can scan the QRCode with your smart device or cell
phone. The process involves digitally completing, signing and submitting the form, which registers you before
you test.

English Consent URL.: hitps://bit.ly/3ovm2wB Spanish Consent URL hifps://bit.ly/3skégxc




Or scan English Consent QRCODE below Or scan Spanish Consent QRCODE below

Additionally, people can register at the testing site. Those under 18 will have to be with a parent or guardian if
they have not pre-consented. At the site there will be instructions on what you should do prior to testing and
next steps. This will also include a QR Code similar to the one above posted at the testing site that can be
scanned, completed, signed and submitted before testing. It is recommended that all those who want to test
pre-consent using the consent form link in this document.

Helpful COVID-19 Resources and Information

e General COVID-19 Prevention Recommendations
o What prevention methods are recommended by the U.S. government?
o [s testing mandatory?
o How does testing help?
o CDC Testing Overview
e Coronavirus: Glossary of Common Terms

Grapefruit Health & Wellness Solutions

Turnkey COVID-19 Testing, Consulting, & Medical Services

Grapefruit is the only comprehensive testing program that utilizes the medical screening and surveillance of
those being tested along with the integrated collection and reporting of test results. By utilizing immediate PCR
testing as a follow-up to a positive antigen test, you are assured that false-positive tests can be remedied
quickly while rapidly and quickly identifying possible outbreaks. Grapefruit also facilitates contact fracing and
reporting as well as medical triage and follow-up with the patient or guardian if they are under 18, on all positive
results and for all close contacts.

What is the Grapefruit Approach?

We provide everything needed for the design and implementation of a successful COVID-19 antigen or PCR
screening testing solution, including professional testing staff and onsite coordinators, equipment, and
overseen daily by operational management. We have a proven track record of implementing and running large
scale testing programs. We are equipped to process and service from 100 to 50,000 people at organizations.



If your question isn’t answered below, please email us directly at Charles@ GrapefiuitHealth.net. You can also
learn more about us at www.GrapefruitHealth.net

Why is testing important for the community?

The best way to protect our community from COVID-19 is to take preventative action, and testing is a core pillar
of a safe community. These tests allow us to quickly identify if someone has been infected with the virus so
they can isolate and get the care and support they need while also identifying any close contacts to stop the
spread.

How does testing help?

Testing is a non-invasive process that monitors the community from infections. By implementing a testing
protocol as Grapefruit Health offers, it ensures that any positive case is identified immediately and actions are
taken to isolate the person from spreading the virus unknowingly to their peers. By stopping the spread we
know the community is protected from further infections.

What is the Test to Stay Program?

Test to Stay is a new protocol that meets quarantine and close contact mandates allowing students and staff to
stay in school if they test negative every other day for the period of quarantine. These test results will be
documented on a “Test to Stay” ticket that the tester will need to sign and date documenting that the individual
presenting the ticket has been tested. While this ticket should be retained and presented to school officials on
request, an electronic record of “Test to Stay” will also be kept and shared with school officials. Grapefruit and
the Nursing Team of Washington Township School District will be working closely to ensure accuracy of this
information.

When there is a suspected exposure in one of the schools, that school’s Nurse will provide the ticket necessary
to be presented to the Grapefruit Team. You will then need to bring your child to one of the three conveniently
located sites (listed above) for the Grapefruit Team to complete the testing procedures.

If the Rapid Antigen test is negative this will be written on the ticket, authenticated and then added to the
database for the school Nurses, to ensure they can go back into school. In accordance with CDC and
Washington Township School District Guidelines, the tests will need to occur on day 1, day 3 and day 5 after
the exposure.

If the Rapid Antigen test is positive this will also be written on the ticket, authenticated and then added to the
database for the school Nurses. However, the individual with a positive result will not be allowed to go back to
school until either the PCR result comes back negative or you have quarantined for 5 days and symptoms have
subsided.

The test results will also be emailed to the appropriate Guardian of the Student. If you are a Faculty/Staff the
email for your test result will be emailed directly to you.

If you feel there is a chance you were exposed over the weekend or one of your cadence days is on the
weekend, the high school location will be open 7am to 12 noon both Saturday and Sunday.

What kind of tests do you administer?
We utilize Rapid Antigen and PCR as the primary lests.

The Rapid Antigen and the Confirmatory PCR is administered at the same time as a backup in case the Rapid
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PCR test stands for polymerase chain reaction test. This is a diagnostic test that determines if you are
infected by analyzing a sample to see if it contains genetic material from the virus.

You will receive your rapid test result in about an hour if not sooner by email or text. The PCR test result is
often available up to 72 hours and based on volume at the labs, it may be delayed further.

You can find additional information about the specific tests we use on the relevant product websites
here:

Celtrion DiaTrust Rapid Antigen (Palient Fact Sheet)
Abbott BinaxNOW (Patient Fact Sheet)
Quidel QuickVue (Patient Fact Sheet)

What does this cost?

Grapefruit services are provided at no out of pocket cost to the patient. If the patient has insurance we bill the
insurance and with the EUA (Emergency Use Authorization) all insurances must pay for COVID-19 mitigation
services. For those without insurance, the Families First Coronavirus Response Act (CARES) ensures that
COVID-19 testing is free to anyone in the U.S., including the uninsured.

For the duration of the public health emergency, all forms of public and private insurance, including self-funded
plans and government insurance, must now cover FDA-approved COVID-19 tests and costs associated with
testing with no cost-sharing, as long as the test is deemed medically appropriate by an atftending health care
provider. You will never receive a bill for Grapefruit’s services or the laboratory.

Will there be medical professionals/doctors at the testing site if there is a medical issue with testing or
medical questions?

The testing schedule is designed so that there are medical healthcare providers at every testing date on the
premises. They are available through our state-of-the-art Telehealth Mobile Units at the front of the line where
the test is administered by a certified testing professional.

What is Telehealth?

Approved by the CDC Telehealth is a connectivity-powered mobile service that permits a Grapefruit clinician to
evaluate a patient prior to an order being placed and a test being performed for COVID-19.

Why do | need to see a Telehealth provider when I'm getting tested?

Tests are ordered by Grapefruit providers, who evaluate patients being tested and also assess how patient
needs are best met. By building a baseline for each patient, if they test positive the Grapefruit Healthcare
provider will follow up to answer any questions and to provide isolation guidance.

What will the Telehealth provider do with my personal information?

All information is protected in our HIPAA-compliant electronic medical record. Your personally identifiable
information will never be shared with a third party or your organization.

What if | test positive?

If you test positive, you will be directed to stay home and isolate. A Grapefruit Healthcare provider will be in
touch with you to answer any questions and to review isolation protocol with you. Positive cases will be



reported to your organization so that they know you will be out of work if you are staff and missing school if you
are a student.

If you have other questions please email Grapefruit directly at Charles@ GrapefruitHealth.net. You can also
learn more about us at www.GrapefruitHealth.net
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